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November 12, 2oos 

I 
RB: FCC Insp~ror General UitiveJSa.l Serviee Fund: Audits- Round l(2008-2oot· 

~High. Cost Program BeneficiaFy: 

I 
Th~ Universal Serytc~ Adn1inis~tiye Company (USA C) has ~~ged the -servipes pf 
professional public accoUI.'l'lfug firins (aUdit :fi.tms) to perfurm exattrlrtations of reci~ents of 
Uriiye{Sal Seiyice F~d {USF) .liigh ¢ost Program (l:tCP) :funQ$. Th~ -e~inilti s are 
being .conducted under.1hc ditection of the Fed~ Com.Ii:tUnicirtiOtlS COlnn)iSSion ( CC) 
Offi~. Qflnsp.~tot; Gen~ (PIG} principa.liy to assess compliance with FCC Rille and. to. 
addre~s requir,e~nts rel.ared to the Improper Payment Information Act (IPIA).l ·e.· 
exartrlnafio·n ofyout company' relates t0 oompll~ce with FCC R~les an.d HCP 
disb!,lfS~mentS for the period July i, 1U01 through June-30, 2M~k The. efficiency o ·the 
examjnatio~t w!ll depend ®,your ~vailability. $~ availability Qf yoQ!' Statt and the. 
epndition of the documentation made.available prior to and dw;ibg the couJ:$e Qf . 
examination. 

Nature of the examinatio-n I 
As m?re fully described in Governmen~ AuditU:S S_tandard~ and ~CPA Stlu:l.dar4s 
(Secti.on AT 601), a: complbmce attestation examut;l.twn reqwn;:s that_.I1lai\ag~entl 

1) Perforli.l an evaluation of its (Xlm.pliance with 47 C. F. P P~rt 54, S'u.bwrt.s 1D, J 
and K and Part-36; Subpart F Rules and other applicable rules or FCC or, "tS 

("Rules and Ordw-s") 

2) Aclm,.owl.edge (in the· fo,rm of an assertion letter~ an example assertion leJtter'. s 
attached fot reference} responsibility for compliance with applicable requiz: ments. 
of the Rules and Ordem;'and 

3) Provide a management representation letter to the ~di~ 'firm perf9tming 
1 

e:camin~tion_. The _fonn and ~nte~t of~~ _manag~ment ~n:sentation Jette~ will be 
dtscussed With management at the tnception of this exanuna~9:n. \ 

Contact Information I 
The audit finn will provide you with contact infonnation of audit fum personnel 1 
responsible for .conducting the audit. If you have any questions or concerns that thj' audit 
firm cannot address, please contact the following USAC personn~l: , 

1 Public Law 107-300. Stat 2350, N~ber 26. 2002. 
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EmaH 

JeffMittbelt: USAC Dj~. 20b.776-02QO im!tchell@usac.Q!'g 
01!1$0Utee.d. 

Audit ServteeJ~; 

Wayne M. Scott USAC Viet.President; 202-776-0200 ~· 
Inteniai·Autiit 

Other matters: 

Please recdgniZe that the audit firm has the same ~uthority as USAC's Internal Auc~t 
Division to request and view dbcuments. 

The results of the audit firm•s· wotk including your managemerif s written: response Will be 
p~$Cnted in a dntft report tg, USAC and the. FCC Office of Inspector General (FCC .QIG>. 
Upon revi~w anQ.· approval of the report by USAC iii const.ll~on Witll FCC QlG, t~e 
~port .will be d'tsiribirted tQ appt:Opri~te parties. 
The following. UsAt website:may answer some of your general questions regardin~ tbC} 
High COst Program: 

http://www.universalse:tvi<:e.OTglhc 

If there are any marter.s or issues that you would like tO' mak.~ us aware of,_ or if you have 
anyq!lestions o.rconcerriS, please feel free to c,all Mr. Jeff Mitchell or myself. 

s· · Iy, kJ 
~A.-

M. Sco.tt 
Vice President, Internal Audit Diviston 

Universal Service Administrative Company 

Attachment: Example AS.sertion Lett~r 
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Peter Gose <peter.gose@mobipcs.com> 
pus 

info needed 
1 message 

Morris. Brian R (US- Washington D.C.) <brimorrls@deloitte.com> Fri, Feb 27, 2009 at 3:14PM 
To: ~Peter.gose@mobipcs.com" <Peter.gose@mobipcs.com>, "bany .rinaldo@mobipcs.com" 
<bany.rinaldo@mobipcs.com> 

Hi Peter/Bany, 

I called and left a v-m earlier but I wanted to send an email in case you didn't get it yet. I am 
working on the testing of your line count file, "addresses for geocodlng.xls". We need to have 
phone nurrbers & exchange data fields in the flle as well. We need to be able to tie the file to 
the line count that was subnit:ted. Also we need your Form 507's. We have the form 525. If 
you have questions you can reach Ill:! at 571-276-3720 or just reply to my email. 

Regards, 

Brian 

Brian Morris 

Audit & Enterprise Risk Services 

Deloitte & Touche, LLP 

Tel: +1 202 572 7674 

Fax: +1 202 661 1717 

Moblle: +1 571 276 3720 
brlmonis@deloitte.com 

~Please consider the env1ronment before printing this email. 

This rn:!Ssage (including any attachments) contains confidential information intended for a 
specifiC individual and purpose, and is protected by law. If you are not the intended recipient, 
you should delete this message. 

Any disclosure, copying, or distribution of this message, or the taking of any action based on it, is 
strictly prohibited. [v.E.l] 

https://mail.google.com/mail/?ui"'-2&ik ... 112 
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Coral Wireless Line count file & geocoding 
1 message 

Morris, Brian R (US ·Washington D.C.) <brimorrls@deloitte.com> Fri, Feb 27, 2009 at 4:21 PM 
To: Barry Rinaldo <bany.rinaldo@mobipcs.com>, Peter Gose <Peter.gose@mobipcs.com>, "DiMaria, Patricia (US
Mclean)" <pdimaria@deloitte.com>, "Armstrong, Shawna (US- Washington D.C.)" <sharmstrong@deloitte.com>, 
"Ooroh, Jefl'rey (US -Washington D.C.)" <jdoroh@deloitte.com> 

When: Monday, March 02, 2009 2:00 PM-3:00 PM (GMT-05:00) Eastern Tfme (US & Canada). 
Where: 1(8881998-2663 code= 2763720 

Hi all, 
This call is to discuss the line count files provided by Coral Wireless and geocoding of the 
addresses to derive the line count submitted on the Form 525. 

Peter and I had a discussion this afternoon about a couple of Issues related to the address (line 
count) spreadsheets subrritted to Deloitte and ·the Forms 525/507. Peter cleared up the 
confusion I had around the 525 & 507 foiTTlS. The only other issue I have is the line count file. 
That Is, 1. We need the phone nurrber in the file and 2. The issue around geocoding to deterrrine 
line count. 

Thanks for your call Peter and all your help. I hope everyone has a good weekend and 111 see you 
on the call Monday. 

Regards, 
Brian 

Brian Morris 
Audit & Enterprise Risk Services 
Deloitte & Touche, LLP 

Tel: +1 202 572 7§74 
Fax: +1 202 661 1717 
Mobile: +1 571 276 3720 
brimorris@deloitte.com 

https:/ /mail.goog le.com/mail/?ui = 2&ik ... 1/2 
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USF Participation Methodology 

Peter Gose 
Mobi PCS - Director Regulatory Affairs 

733 Bishop Street, Suite 1200 
Honolulu, Hawaii 96813 

(808) 723-2072 
peter.gose@mobipcs. com 

mobi 
pes 

March 02, 2009 
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Mobi PCS Introduction 

• Coral Wireless LLC founded in 2003 
- Operates as Mobi PCS 

~ • CMRS provider serving State of Hawaii 
'0 
!il 
~ • Mobi built its own network featuring the a latest in COMA technology 

iiP 
i 

• Oahu service launched January 2006 
• Neighbor Island service began in 

December 2007 

• First wireless carrier in Hawaii to offer 
Unlimited calling 

• No contracts 
No credit checks 

• Low flat rate service mnllf 



Aug. 10, 2012 Letter- Att. 7 (pt. 2) 

CONF!QENTIAL 
ATTACHMENT 5 

Coverage Areas 

Neighbor Islands 

Oahu 

e full coverage 

• mobile coverage 

• planned coverage 

moqf 
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Incumbent ETCs 

CETCs mol)l 



CONEIDtiNTIAL 

lAS Rate Zone Maps 

• hr -

Aug. 10, 2012 Letter- Att. 7 (pt. 2) 

ATTACHMENT 5 



Aug. 10, 2012 Letter- Alt. 7 (pt. 2) 

CO NFI OENT!Al 
ATIACHMENTS 

Customer Location Methodology 
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SIC - ILEC Serving Areas 

Hawaiian Home Lands 

OAHU 
7,272.515ACRES 

WAIMANALO 
1,906.608 Ac. 

(..? 

3 
l' 
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~ 
ro 
"' moiJj ;:., 
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Customer Location Issue 

• 47 CFR § 54.307 (b) 
- Competitive eligible telecommunications carriers providing mobile 

wireless service in an incumbent LEG's service area shall use the 
customers billing address for purposes of identifying the service 
location of a mobile wireless customer in a service area. 

• Large sections of Hawaii rely on a post office 
box addressing system 

• Post office boxes do not provide an adequate 
§- point to geocode customer locations to correct 
~ ILEC serving territories 
iil 
2. 

ATIACHMENTS 
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Peter Gose <peter.gose@mobipcs.com> 
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USACAudit 
1 message 

DIMaria, Patricia (US ·Mclean) <pdlmarla@deloitte.com> 
To: Peter Gose <peter.gose@mobipcs.com> 

Mon, Sep 14, 2009 at 2:20 PM 

Cc: "DiMaria, Patricia (US - Mclean)" <pdimaria@deloitte.com> 

Peter-

Hope all is well. 

I hme attached the following documents to this a.mail: 

Draft Audit report 

Management Representation Letter 

With respect to the audit report, 2 findings ha\e been identified. Please prepare management's response to 
these findings and we will include in the report. Please forward your response to me. 

With respect to the management representation letter, if you would please print the letter on Coral letterhead and 
ask Mr. Rinaldo to sign the letter. Please add Mr. Rinaldo's proper title to the end of the letter where his 
signature would go. Once signed, you may fax the letter to myself at 703-943--0082 or scan and email me the 
document. Please mail the original to the following address: 

Oeloitte & Touche, LLP 
1750 Tysons Bl\d. 

Suite 800 

Mclean, VA 22102 

Attn: Patricia DiMaria, AERS Senior Manager, gth floor 

Thank you so much and please let me know if you ha~~e any questions. 

Tricia 

Pafricia DiMaria 

https://mail.google.com/mail/?ui,2&ik. .. 112 
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Tel: +1 703 251 3519 

Main: +1 703 251 1000 

Fax: +1 703 332 7414 

pdimafia@deloitte.com 
www.deloittc.com 

17SO Tys:ms Blvd. 

Suite 800 

Mclean, VA 22102-4219 
USA 

~Please consider the environment before printing this email. 

About Deloitte 
Deloitte refers to one or more of Deloitte Touche Tohmatsu, a Swiss Verein, and its neti\Qri< of member firms, each 
of which is a legally separate and independent entity. Please see www.deloltte.com/about for a detailed description 
of the legal structure of Deloitte Touche Tohmatsu and Its member firms. Please see www.deloitte.com/us/about for 
a detailed description of the legal structure of Deloitte LLP and its subsidiaries. [v.I.l) 

2 attachments 

r.w.. Coral management representation letter. doc 
'e:J 62K 

~mil'~ Coral draft audit report.doc 
'a!i.l 64K 

https://mail.google.com/mail/?ui =2&ik ... 2/2 
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INDEPENDENT ACCOUNTANTS' REPORT 

Universal Service Administrative Company 
Federal Communications Commission 

ATTACHMENT 7 

Aug 10, 2012 Letter- Att. 7 (pt. 2) 

We have examined the compliance of management of Coral Wireless LLC d/b/a Mobi PCS 
("Management''), and Coral Wireless LLC d/b/a Mobi PCS ("Beneficiary''), relative to Study Area Code 
No. 629002, with 47 C.F.R. Part 54, Subparts C and D of the Federal Communications Commission's 
("FCC") Rules and related Orders governing Universal Service Support for the High Cost Program 
("HCP'') relative to disbursements of $14,971,972 for telecommunication services made from the 
Universal Service Fund during the year ended June 30, 2008. Management of the Beneficiary is 
responsible for the Beneficiary's compliance with those requirements. Our responsibility is to express an 
opinion on management's assertions about the Beneficiary's compliance based on our examination. 

Our examination was conducted in accordance with attestation standards established by the American 
Institute of Certified Public Accountants and the standards applicable to attestation engagements 
contained in Government Auditing Standards, issued by the Comptroller General of the United States and, 
accordingly, included examining, on a test basis, evidence about the Beneficiary's compliance with those 
requirements and performing such other procedures as we considered necessary in the circumstances. We 
believe that our examination provides a reasonable basis for our opinion. Our examination does not 
provide a legal determination on the Beneficiary's compliance with specified requirements. 
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This report is intended solely for the information and use of the Universal Service Administrative 
Company and the Federal Conununications Commission. and is not intended to be and should not be used 
by anyone other than these specified parties. 

September 9, 2009 

cc: Management of the Beneficiary 
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